
Acute Care Pathway

Is client 55+ years or older? 
(exceptions available)

Are there responsive behaviours 
present?

Admitted to a Toronto 
Central Region Hospital or 

RCC

Refer to LOFT BSTR/UHN BSS 
(site specific)

Refer to 
VBM/CASS

Refer to CCRT

Contact the BSO Hotline 
for support finding the 
appropriate resources

Transition Support to LTC 
or Community

Transition Support to LTC 
with Geriatric Addictions

Refer to Behaviour 
Support Outreach Team

Refer to Geriatric 
Addictions Specialist

Is there a risk of client 
becoming ALC (Alternate 

Level of Care)?

Presented to the ED in a 
Toronto Central hospital 
ready to be discharged 

home

Refer to BSOT ED Program

Presented to a hospital 
outside of the Toronto 

Central region

Escalation Options Transition Support

Yes

Yes

Yes Yes

Yes
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